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Abstract

The imports of cross-border online shopping into Japan is increasing through the major online
shopping operators such as Amazon. In this shopping model, Chinese sellers as non-residents must
set up Attorney for Customs Procedures (ACP) to import goods into Japan or outsource import
procedures to import agencies. However, the current customs clearance system and other regulations
in Japan are not suitable for cross-border online shopping. Therefore, it is necessary to adjust
customs clearance system and consumer protection framework to solve some problems such as under

declaration and lack of customer support for defective products.
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