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Logistics Innovation by E-commerce Platformers in China
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Abstract

E-commerce giants in China including Alibaba and Jingdong are becoming so-called EC platformers
providing financial services, and they are challenging to construct innovative logistics system as well. For
example, they expand real store network in order to deliver foods just in time. Furthermore, they promote
unmanned logistics system such as warehouse automation and delivery by drone. These challenges are
logistics innovation to improve logistics service and save cost. In addition, various information collected
from commercial and financial transactions can be utilized to improve their marketing strategy.
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